
It appears to me that these companies that can't seem to take "no" for an answer 
don't deserve to do business with me; therefore, they don't need to call me.  If 
I need their services, I am quite capable of picking up my phone and calling 
them.  This prior relationship nonsense is just that...nonsense.  They are just 
trying to use the law to get a leg up on their competition instead of using good 
service to ensure repeat business. 


